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Excerpt: . . . 15 producing the evidence necessary to establish the cause and extent of the disability, usually
medical evidence. VA contends that the implementation of VCAA notice require-ments has significantly
contributed to the time it takes to process disability claims. Based on VAs interpretation of notice require-ments
under VCAA, the processing timeline is extended by 90 days minimum ( 60 days after receipt of claims and an
additional 30 if no response ). Nonetheless, as recommended by the VDBC, the Committee supports efforts to
further streamline the VCAA notice by possible implementation of an informed consent form when the claim
has been fully developed and the veteran is satisfied with the evidence submitted before the 60 - 90 day window.
This would likely allow well-developed claims to be adjudicated upon receipt, decreas-ing processing
timeframes. Furthermore, the Committee finds that it is essential that VA de-velop a detailed checklist to include
with its VCAA letters that it sends to veterans. The Committee is absolutely confounded by VAs resistance and
reluctance to make this move peremptorily. VA com-plains of the additional requirements that subsequent
Court deci-sions have mandated. However, the Committee believes that VA has failed to embrace the spirit of
the VCAA by not providing vet-erans with useful information to assist in their claims for benefits. In fact, during
a Subcommittee on Disability Assistance and Memo-rial Affairs hearing conducted on April 10, 2008, William P.
Greene, Jr. , Chief Judge, U. S. Court of Appeals for Veterans Claims, stated in response to a question posed by
Chairman John J. Hall: In 2000, | thought the message was clear...
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