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WHATS YOUR PURPLE GOLDFISH?: HOW TO WIN CUSTOMERS AND
INFLUENCE WORD OF MOUTH

9 Inch Marketing. Paperback. Book Condition: New. Paperback. 208 pages. Dimensions: 8.9in. x 5.9in. x
0.6in.Whats Your Purple Goldfish (WYPG) is about diCerentiation via added value. Marketing to your existing
customers via G. L. U. E (giving little unexpected extras). The end result is increased sales, happier customers
and positive word of mouth. Praise for WYPG In business you must do something thats above and beyond whats
expected. Phelps shows the ingredients behind creating signature extras that are unconventional and
innovative. Every business should be asking themselves, Whats our Purple Goldfish -Tony Hsieh, NY Times
bestselling author of Delivering Happiness and CEO of Zappos. com, Inc. Influence isnt a score, it is the ability to
cause, eCect or change behavior. Phelps shows marketers how to add that little something extra that influences
consumer behavior and drives word of mouth. - Brian Solis, Author of The End of Business as Usual, Named a
Top 2011 Business Book by Publishers Weekly Whats Your Purple Goldfish is the new benchmark for customer
service and experience excellence. The single source for numerous concepts and innovations that can help
build the foundation for a world class brand! (I just hope my competition doesnt find this book. ) - Chris Zane,
Author of Reinventing the Wheel - The Science of Creating Lifetime Customers Stans approach of delivering the
unexpected, lagniappes, is a great way to break from the pack and instill a mindset of customer delight across
your company. - Bruce Temkin, Author of The 6 Laws of Customer Experience Your project has been an
inspiration. Ive talked about it many times, and included links in my articles. CEM can be complicated, but your
examples show that with some creativity, companies can stand out by doing a little something extra. - Bob
Thompson CEO of CustomerThink....
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Other eBooks

L an s Plan t Read ers C lu b h o u se L ev el 1           
Barron's Educational Series. Paperback. Book Condition: New. Paperback. 24 pages.
Dimensions: 8.9in. x 5.7in. x 0.3in.This is volume six, Reading Level 1, in a comprehensive
program (Levels 1 and 2)for beginning readers. Two nine-book sets...
Sav e Do cu men t »   

DK Read ers A n imal H o sp ital L ev el 2  Begin n in g to  Read  A lo n e                
DK CHILDREN. Paperback. Book Condition: New. Paperback. 32 pages. Dimensions: 8.9in. x
5.8in. x 0.1in.This Level 2 book is appropriate for children who are beginning to read alone.
When Jack and Luke take an injured...
Sav e Do cu men t »   

Th e Day  I Fo rgo t to  Pray    
Tate Publishing. Paperback. Book Condition: New. Paperback. 28 pages. Dimensions: 8.7in. x
5.8in. x 0.3in.Alexis is an ordinary five-year-old who likes to run and play in the sandbox. On
her first day of Kindergarten, she...
Sav e Do cu men t »   

DK Read ers In v ad ers Fro m Ou ter Sp ace L ev el 3  Read in g A lo n e              
DK CHILDREN. Paperback. Book Condition: New. Paperback. 48 pages. Dimensions: 8.9in. x
5.9in. x 0.1in.Are aliens from other planets visiting Earth Read these amazing stories of alien
encounters -- and make up your own mind!...
Sav e Do cu men t »   

DK Read ers Day  at Green h ill  Farm L ev el 1  Begin n in g to  Read           
DK CHILDREN. Paperback. Book Condition: New. Paperback. 32 pages. Dimensions: 8.8in. x
5.7in. x 0.2in.This Level 1 book is appropriate for children who are just beginning to read.
When the rooster crows, Greenhill Farm springs...
Sav e Do cu men t »   
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