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Subject: Fines (Penalties) -- United States. Excerpt: . . . Lastly, CMS does not have formal written policies and
procedures for determining its allowance for uncollectible accounts. As previously noted, CMS stated that its
allowance for uncollectible accounts represents the balance of all CMP debt delinquent for 60 days or longer
that is considered to be inactive and truly delinquent based on a case-by-case review of each receivable.
According to SFFAS No. 1, losses due to uncollectible amounts should be measured through a systematic
methodology with an analysis of both individual accounts and a group of accounts as a whole. Individual
account analysis should be based on factors such as the debtors ability to pay and the probable recovery of
amounts from secondary sources. Group analysis should be performed using a method such as statistical
estimation by modeling or sampling and should take into consideration such factors as historical loss
experience and recent economic events. However, CMS allowance for uncollectible accounts is not based on a
systematic analysis of the collectibility of the outstanding receivables balance. CMP debt collection policies and
procedures have been established by Incomplete and CMS for the long-term care debt and by HHS OIG and DOJ
for the fraud and Unreliable CMP Data abuse debt. However, incomplete and unreliable CMP information
limited us from determining the overall adequacy of the CMP debt collection Limited the policies and
procedures. As a result and as agreed with your staff, we Determination of performed limited tests of CMS debt
collection policies and procedures. Overall Adequacy of We found that debt collection policies and procedures
were followed for 11 of the...
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